
Minor illness 

Not sure who to contact? Emergency help         999 

Pharmacist 

Emergency treatment 

Hospital - QMC 

Talk to a nurse 
on the phone  

Need medical help? 

They will treat 
 you - or you  
see a doctor 

Highcroft Surgery Reception 

Mornings only 
Talk to a doctor on the  phone  

They will treat 
you - or you  
see a doctor 

Routine appointments 
 Afternoons only 

Highcroft PPG 2016 

Need help today 

Urgent Care Centre 
 
 

0115 883 8500 
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